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Expedia Background

• Who we are
– 4th largest travel agency in US

(based on gross bookings: Source-TravelWeekly)

• Areas of investment
– Leisure travel
– International travel
– Corporate travel

• History
– Started from within Microsoft
– First customer launch October 1996
– IPO in November 1999
– Purchased by InterActiveCorp in August 2003



What does Identity Management Mean to Expedia

• Improves Expedia’s customer offering
– Single Sign-On

• Increases online adoption
• Improves security

– Provisioning
• ‘On the fly’ account creation
• ‘Profile’ synchronization (e.g. Dept/GL Codes)

– Added value services

• Enables secure partner integration
– Data feeds to and from our partners
– Access to services



Expedia’s experiences with Identity Management

• Hailstorm
– Prototype
– Centralized set of services

• myCalendar, myContacts, etc.

• Passport
– Expedia.com integration

• Worldwide Travel Exchange (WWTE)
– Integration with co-brand partner site
– Complementary travel offering

• Expedia Corporate Travel
– Enterprise Single Sign-On



Passport based services



WWTE



Expedia Corporate Travel

• History
– 1996 partnership with Microsoft and AMEX to develop AXI
– 2002 ECT is formed

• Purchased Metropolitan Travel – July 2002
• Purchased Egencia – March 2004

• How is it different
– Distinct web site based on Expedia platform for B2B
– Full service travel agency with technology to allow online 

booking
– Containment, travel policy configuration, user 

management, reporting of data, negotiated rate access, 
cross company payment methods

– Security…
• Password configuration
• Integrated with corporate network



Seamless Enterprise

• Integration with a company and Expedia 
based services

• Transparent access from corporate desktop 
to web services

• Secure and trusted

• Open standards based

• Lowering TCO



Enabling the Seamless Enterprise

Meaningful customer integration of:
– Inbound data

• Single Sign-On
• Account provisioning
• Traveler attribute sync (ex. Dept codes)

– and Outbound data
• Travel Reporting
• Trip Itinerary and Expense Management data

Via secure, trusted and open standards, will:
– Lower TCO
– Improve end-user experience
– Deliver on promise of ASP, while allowing “custom” 

integration



Benefits of Single Sign-On to ECT

• Increased Travel Savings 
– Accelerates online adoption by eliminating need for 

username/password
– Lowers TCO through standard identity management 

solutions

• Greater Productivity
– Travel purchasing is simpler, easier and faster
– Reduced password administration for both Travelers and 

Travel Managers

• Improved Security 
– Standards-based implementation make it the most secure 

Single Sign-on offering in the industry
– Adheres to corporate security standards



Details about our IdM implementation

• Why Expedia chose SAML?
– Field proven
– OASIS community
– Supported by leading security/IdM vendors
– Open standards vs. “one-off” custom solution
– Leverages existing installations and/or new 

plug-n-play solutions
– No special client software required on traveler 

desktops



Details about our implementation
• We added a SAML receiver into 

ECT website
– Used OpenSAML libraries

• Linked SAML attribute to 
provisioned user id

• Our customers:
– Use 3rd party SAML-compliant 

identity management software
– Or build their own SAML senders

• We have a partner that
– Provides standalone software based 

identity management solution
– Low cost, easy to setup
– Supports SAML open standard & 

certified for use with ECT
– Customer can leverage solution for 

other uses in the future
– Preferred pricing for ECT clients



How It Works

• F500 customer (financial 
services)

• Leveraged existing Oblix 
installation

– Currently utilizing SSO 
with other vendors



Future Uses of Identity Management

• Provisioning

• Use within IAC

• Use across partners and Expedia/IAC

• Continue to work with partners and industry 
for identity management

• Encouraging other service providers to 
utilize open standards
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